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ABSTRACT This study aimed to examine the distance education services offered to students with disabilities (SWDs)
during the COVID-19 pandemic, identify the level of parents’ satisfaction with them, and delineate any benefits and
obstacles to distance education. To this end, a descriptive-analytical method was applied using the questionnaire tool.
The study sample consisted of 114 randomly selected parents of SWDs. According to the findings, the arithmetic
averages of the phrases of the dimension, ‘benefits of distance education services for SWDs during the COVID-19
pandemic, as perceived by their parents’, ranged between 3.16 and 4.04, with parents ranking the phrase, ‘The teacher
should provide the support that suits the student’s abilities during distance teaching’ as the highest (mean = 4.04).
Similarly, the averages of the phrases of the dimension, ‘obstacles to distance education services for students with
disabilities during the COVID-19 pandemic, as perceived by their parents’, scored between 2.58 and 3.51, while the
phrase, ‘support services offered to students are insufficient’ rated moderately in the first place (mean = 3.51). Similarly,
parents scored the phrases of the dimension, ‘parents’ satisfaction with distance education services for SWDs during the
COVID-19 pandemic as perceived by their parents’, between 2.81 and 3.56, and the phrase, ‘I am satisfied with the
methods of communication available during the educational process’ came on top, with a moderate average of 3.56.
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